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ICAP AGENTS:
SAVE THE DATE!
ICAP’s 2016 Agent Academy will 
be held over two days, May 5 and September 
8.  The roster for this class is now full.  To join 
the waitlist for the 2016 Agent Academy or ap-
ply for the 2017 session, please contact Kasi         
Koehler via kasi@icapiowa.com.  

Please note: agent(s) must have completed ICAP 101 in 
order to be eligible for the Agent Academy.  
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Upcoming Events
ICAP Board Meeting
April 7, 2016

IMFOA Spring Conference

April 20-22, 2016

ICAP Agent Academy 

May 5, 2016

Memorial Day  (Offices Closed) 

May 30, 2016

ICAP Board Meeting

June 9, 2016

Independence Day (Offices Closed)

July 4, 2016

Educational Summit

July 20, 2016

Recent active shooter incidents have underscored 
the need for a coordinated response by law enforce-
ment and others to save lives.   ~Federal Bureau of In-
vestigation (www.fbi.gov)

www.icapiowa.com

New Members:
City of Decorah

Hancock County

Hancock County E911

Hancock County EMA

City of Rembrandt

Partnerships 4 Families

ICAP will host its annual Educational Summit 
Wednesday, July 20, at the Hilton Garden Inn in 
Johnston.  The seminar, which is exclusive to ICAP 
members, will feature an interactive presentation 
on the threat of active shooters and will provide      
attendees valuable information to help limit their 
entities’ potential for such a scenario and related 
loss.

The Summit will take place from 10 AM – 3 PM and 
will be led by Dr. Mike Clumpner, a law enforcement 
officer and educator with more than 25 years of ex-
perience in the field.  

The information offered will be tailored to meet the 
needs of elected officials, municipal leaders and 
public safety officials. 

Through discussions and Dr. Clumpner’s presenta-
tion, attendees will gain information to help them 
better understand the nature of such a threat and 
identify the overarching objectives that public     
safety responders must accomplish in order to help 
mitigate associated risks.  

Dr. Clumpner’s presentation will also provide 
data on active shooter events; this data will aid                             
attendees in gauging the needs and risks of an               
active shooter(s) in their own community.

As attendance will be limited and several hundred 
member representatives are expected to attend,    
advance registration will be required.  

For additional information or to register, please     
visit www.icapiowa.com/news/2016summit.



ICAP was founded in 1986 as a group self-insurance 
program for Iowa public entities.  Since then, so much 
has changed!  Not only has the insurance market-
place evolved, but so, too, has the Pool.

The ICAP membership has ballooned to count nearly 
750 members; we’ve expanded our coverages; we’ve 
developed our member services and resources; we’ve 
given surplus and equity back to the membership; 
and we aren’t stopping there.

The ICAP Board of Directors, along with the local     
administrative teams, are constantly reviewing cov-
erages and services to find opportunities for growth 
- areas where we can “do better.”

ICAP aims to provide top-of-the-line coverages and 
services at prices you, our members, can afford.  This 
is just one of the many advantages of pooling.   The 
things we do, the services we provide, and the cover-
ages we offer - they’re for you, our members.

After all, we, the Pool, are member-owned and oper-
ated, and exist for the sole benefit of our members.

Over the last thirty years, we’ve operated with one 
goal: to provide for the joint and cooperative action 
of our members.  We’ve done this for two purposes: 
to provide risk management services and risk-sharing 
facilities to members and their employees, and to 
protect each member of the pool against liability.

Everything we’ve done over the last thirty years has 
been oriented towards achieving our goal.  And, for 
the coming years, it will remain the same.  

In the months leading up to the Pool’s 30th Anniver-
sary, the ICAP Board of Directors set forth a long-term 
plan to ensure that the hallmarks of the ICAP program 
continue both now and into the future.  And while we 
are happy to look forward, we can’t help but enjoy 
looking back, as well.  

ICAP has achieved some incredible successes over 
the last thirty years.  To help celebrate, we are host-
ing a POP QUIZ!  Complete the quiz on the following 
page to find out how many ICAP facts you know. 

*Only ICAP member representatives/employees are 
eligible to win2 www.icapiowa.com

Bring your completed pop quiz to our booth at any one 
of the Spring conferences or events and be entered for 
a chance to win an Apple watch,  offered up in celebra-
tion of the 30th Anniversary of the Pool!
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1. In what year was ICAP formed?    ____________________________

2. ICAP was formed after legislation was passed allowing Iowa public entities to join together for 

purposes of a risk-sharing pool.  What legislation was this?  ____________

3. The Pool’s relationship with its local provider spans all 30 years of the Pool’s existence.  What is the 

name of this provider?  _____________________________________________

4. The Pool contracts with York Risk Pooling to secure additional administrative services.  In what year 

did ICAP begin working with York, formerly known as ARPCO?  ____________

5. Public Entity Risk Services of Iowa (PERSI) provides two services to the Pool.  Please name both: 

_________________________ _________________________________

6. In what year did the Iowa League of Cities endorse the Pool?   _________________

7. Just a few years after the League endorsed the Pool, Tom Bredeweg, the League’s then Executive 

Director assumed the first _________________________ seat on the ICAP Board.  

8. The Iowa State Association of Counties (ISAC) later endorsed ICAP in  __________.

9. The Pool is also endorsed by one other organization, the Association of  ______________________.

10. In 1992, ICAP issued its first return of equity and pool savings to the ICAP membership.  This return of 

equity is referred to as the _ _ _ return.  

11. Since making its first return in 1992, the Pool has returned nearly $_ _._ _ million to its members.  

12. Speaking of members, how many Iowa public entities are currently members of the Pool?  _________

13. How many of these members are Iowa counties?  _______________

14. Rounded to the nearest percentage, what is the Pool’s annual retention rate? _________________

15. The Pool’s original four members remain.  Please name one of these members. ___________________ 

16. Jody Smith has served on the ICAP Board of Directors since 1987; since 1988, he has held the role of 

__________ of the Board.  

17. In terms of time, Jody Smith and ___________________ have the longest tenure on the ICAP Board.

18. The ICAP Board of Directors has been served by just _ _ individuals since the Pool’s inception.

19. The average tenure for those board members (including those still serving the Pool) is _ _ _ _ years.

20. What is the length of one term on the ICAP Board?  _____ years

21. ICAP has grown every year since its inception.  Please circle one. True      False

22. In what year did the Pool’s 100th member, the City of Knoxville, join?  _________________________

23. In what year did ICAP mark its second hundred milestone? __________________________________

24. Since 2002, the Pool has grown at a rate of 100 members every four years.  What membership 

milestone (rounded to the nearest hundred) did the Pool achieve in 2014?  _______________

25. In the last ten years, ICAP’s membership has seen an annual growth rate of _____ percent.

26. In achieving this growth, the Pool has worked exclusively through local agents.  How many local 

agents did the Pool work with at year-end 2015?  __________________

27. Rounded to the nearest whole number, what percentage of these agents have achieved the ICAP 

Certified designation? ______________________

28. ICAP has offered an educational event for agents since the early 1990s.  What is the name of that 

event?  _________________________________________________________________________

29. In 2015, ICAP introduced a new agent education event, the Agent Academy.  Upon successful 

completion of the Academy, qualified agents receive the ICAP ____________ designation.

30. ICAP has received the Government Finance Officers Association’s Certificate of Achievement for 

Excellence in Financial Reporting for how many consecutive years?  __________________
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On behalf of the ICAP Board of Directors, we 

are pleased to announce The ICAP Grant, a new 

offering provided for the exclusive benefit of 

ICAP members.

The ICAP Grant is a special initiative in 

acknowledgment of the Pool’s 30th Anniversary.

Through this grant, members may qualify for 

up to $1,000 for select loss control and/or risk 

management items.

Funding for this program will be derived from 

a member services allocation fund and all ICAP 

members are eligible to apply.

In order to be eligible for the grant, the 

purchased items must fulfill two conditions:

1. The items must be tangible and directly 

relevant to risk management and/or loss 

control, with the primary purpose of the 

item(s) being to reduce liability and/or 

claims.

2. There must not be potential or the ability 

for the purchased item(s) to be misused as 

a weapon or other means of harm.

To apply now, complete and submit  the grant application found at right!

Examples of such items include playground fall 

material(s); exit signage; automated external 

defibrillators (AEDs); and more.

To apply, members must complete the form 

at right and submit, with proof of purchase or 

price quotation, via the contact information at 

the bottom of the form.

Submissions will be reviewed by members of 

the Grant Committee on a monthly basis.

For additional information or to complete this 

form electronically, please visit the Loss Control 

page at www.icapiowa.com.

4

   ICAP Announces Grant Program

www.icapiowa.com



Grant Application
Member Name and Number

Submission Date

Contact Name

Title

Street Address

City

Zip Code

Email Address

Telephone Number

Requested Amount  Max $1,000

Please list the safety item(s) 
for which this grant may                 
apply and attach a copy of the 
invoice/receipt.  If the items 
have not yet been purchased, 
please provide an estimate or 
price quotation .

In order to be eligible, the submitting entity must be 
an ICAP member at both the time of application and 
issuance of grant funds.

To apply, please submit this form with documenta-
tion of the expense, including relevant invoice(s) or 
price quote(s), prior to December 31, 2016.  

2016 

Application materials may be submitted via email                                               
(grant@icapiowa.com), fax (800-383-0116) or postal service to: 

    Bilbrey Insurance Services 
    Attn.: Kasi D. Koehler 
    5701 Greendale Road 
    Johnston, IA 50131 



 Clay County
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 Dickinson County
 Palo Alto County
 Emmet County
ALL WILL BENEFIT FROM PLANNING GRANT

Four ICAP members are among six Iowa counties that 

will receive a $20,000 matching grant from the Iowa 

Parks Foundation.

The grant was announced in December 2015 and is 

intended to help recipient counties develop strategy 

for the development and maintenance of local parks 

and trails.

Clay County, Dickinson County, Emmet County and 

Palo Alto County will all benefit from this grant.

They, along with two other recipient entities, Buena 

Vista County and O’Brien County, will team up to 

develop a broad and long-term strategy for regional 

parks and trail development.  

In addition, each of the six county governments have 

pledged $3,500 in support - their county’s share to 

match the Foundation’s grant.

Planning for this initiative has already begun, 

with Northwest Iowa Planning and Development 

Commission (NWIPDC) leading the effort.

If all goes well, there is potential the planning process 

could lead to a second, $1.9 million Iowa Parks 

Foundation grant.  This grant has only been provided 

once before (to Dubuque,  Jones and Jackson counties 

in 2014), but the six counties maintain hope.

Ted Kourousis, Executive Director of the NWIPDC, 

commented, “The Iowa Parks Foundation and local 

governments are granting the region the opportunity 

to create a unified plan for parks and recreation and, 

potentially, to complete some projects that otherwise 

would not be attainable.”

6



7

Th
e I

ow
a 

Pa
rk

s 
Fo

un
da

tio
n

For additional information,
please visit www.iowaparksfoundation.com.

 Dickinson County
 Palo Alto County
 Emmet County
ALL WILL BENEFIT FROM PLANNING GRANT

The Foundation exists to strengthen the connection between Iowa’s people and 

their parks.  The organization collaborates with the Iowa Department of Natural 

Resources (DNR) and the Green Ribbon Commission, an initiative by Governor 

Terry Branstad that aims to determine how best to ensure sustainability of Iowa’s 

parks and recreation systems.

www.icapiowa.com

Trail development is just one of the region’s areas of focus.

The Iowa Parks system will celebrate its hundredth anniversary in 2020!

Did you know? 

The grant is intended to help 
recipient counties develop 
strategy for the development and 
maintenance of local 
parks and trails.



2. Property coverage is only as good as the property schedule

In nearly every case, if your property isn’t listed on the Property Schedule, it isn’t covered. To begin a review of your 

assets, enlist the help of your local agent, ICAP representatives and department heads. Start with a review of your 

Statement of Values (SOV), the document that outlines each location in which you have property.  Consider asking 

department heads to photograph each property they manage and align each building with an SOV location.  This 

process will help your entity identify properties not currently covered, as well as those that your entity no longer 

owns. Believe it or not, discovering that you’ve been paying for coverage on buildings your entity sold years ago is a 

frequent occurrence!  Keeping a current SOV will help your entity eliminate and/or avoid this situation.

3. Building values matter

You may be wondering why your local agent keeps mentioning your “blanket” limit.  This doesn’t have anything to do 

with keeping you warm!  It does, however, relate to your protection.  ICAP provides a catastrophic loss limit on your 

Property coverage seems pretty cut and dried to most; many think, if you pay 

the bill, the insurance carrier will pay the claim when it occurs. Unfortunately, 

this is often not the way it works. Property coverage is only as good as the 

time you put into it. If your list of assets isn’t up-to-date with your insurance 

agent and coverage provider, you may not have adequate coverage at the 

time of a loss. Here are a few tips to help ensure coverage is available when 

you need it. 

1. Public entities have a lot of stuff

Knowing what assets your entity has should be easy, right? Nope, it’s not. 

Iowa municipalities range in size and often have multiple properties, which 

can make asset management challenging. More often than not, an asset 

review will reveal many millions of dollars in uncovered property, ranging 

from a secondary roads shed out in the middle of nowhere to the memorials that 

adorn a county courthouse or city hall.  The mere thought of taking inventory of 

your entity’s property can be overwhelming, but there’s good news.  There are a 

number tools available to assist your entity in this process.  Read on to learn more!
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   ICAP’s

 PROPERTY COVERAGE
   Five things you need to know

President, Bilbrey Insurance Services

8

By Kasi Koehler, ICAP Marketing



Questions or comments?  
Please contact Kasi at kasi@icapiowa.com 
or via telephone at 515-727-1585

Property coverage is only as good as 
the time you put into it.

policy that establishes the maximum amount the Pool will pay for any one occurrence.  This limit is derived by adding 

the values of all covered buildings together.  In the event some (or all) of your buildings are undervalued, your entity’s 

catastrophic or blanket limit may not be sufficient for a major event.  You can help your entity maintain an adequate 

blanket limit by regularly reviewing your SOV and working with your insurance partners to analyze building values 

on an annual basis.

Building valuations can be simple and, at the same time, extraordinarily complex.  For common buildings, your 

agent can utilize various online valuation tools to provide an estimate of a given structure’s value.  For more complex 

structures, such as historical or ornate buildings, an onsite inspection from a qualified engineer is preferred. These 

valuations can be costly; however, through its Property Valuations Service, ICAP helps mitigate this cost by providing 

complimentary valuations on buildings that are historical, exceed $200,000 in value or contain a water or wastewater 

treatment plant. 

4. Building values aren’t the only things that matter

After making sure your locations and buildings are properly scheduled, it’s time to focus on the property inside 

those buildings. Ask your local agent to team up with 

individual department heads to walk through entity-

owned buildings and review the limits of coverage 

on contents, including desks, computers, machinery, 

tools and stock.  ICAP breaks non-building property 

into subcategories, such as personal property, 

electrical data processing (EDP) equipment, miscellaneous property (MP) and automobiles.  An annual review of 

these schedules is also beneficial for public entities and is an excellent process to adopt.  

5. Your insurance professionals can help

Property risk management can be an exhausting process when done alone. Fortunately, ICAP members have 

knowledgeable professionals who are skilled and capable of assisting with this undertaking. Your local agent is a 

great resource and your entity’s best starting point.

To develop a comprehensive property risk management program, ask your agent to get ICAP involved and take 

advantage of the many valuable services the Pool offers to assist with this process (building valuations, property 

coverage reviews and risk management program development, to name a few).  Our goal is to make sure you, our 

members, are properly covered, and taking advantage of these services will help ensure your entity has adequate 

coverage in the event of a loss.

9www.icapiowa.com
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By 2020, an estimated  30,000 commercial and civil 
drones could be navigating the U.S. skies.  Called either 

unmanned aerial vehicles (UAVs) or unmanned aerial 
systems (UASs), drones are classified by navigational 
methods, the type of drone operation and the drone’s 

physical characteristics.

Drones and 
By Brian Viscusi
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Public Sector Liability
Reprinted with permission by the Public Risk Management Association (PRIMA)

www.icapiowa.com
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continued on next page

Although not new to the aviation market, drones are 

becoming an emerging exposure in the standard 

property and casualty insurance market. Emerging 

exposures such as drones provide vital stimulus for 

the design of new organizational ideas. 

Drones are unmanned aircraft that are operated 

remotely from the ground through a data-

transmission link. In 2012, Congress passed the FAA 

Modernization and Reform Act, requiring the Federal 

Aviation Administration (FAA) to safely integrate 

commercial drone use into the domestic airspace 

by 2015. The FAA has two categories of commercial 

drones: public drones (operated and owned by 

governmental agencies such as police, fire and 

universities); and civil drones owned and operated 

by businesses. 

In the public sector, universities, law enforcement, 

firefighting, disaster relief and search-and-rescue 

efforts now use or soon plan to use UASs. 

Public sector drones operate under a Certificate 

of Airworthiness (COA) from the FAA (Civil use of 

Drones operate under a similar authority called 

Special Airworthiness Certificate). In the absence of 

final guidance from the FAA, authority to operate a 

drone requires case by case requests and approval. 

Requests to operate a drone can be made on-line to 

the FAA stating the specifics (operator qualifications, 

type of equipment, when where and how it will be 

used, etc). 

To date, the FAA has approved approximately 2,000 

public and 500 civil drone use requests, but these 

numbers are growing. In addition, states and local 

governments are passing legislation regulating and 

in some cases strongly restricting the use of drones, 

particularly for law enforcement. The FAA issued 

proposed rules in February, 2015, but is not expected 

to issue final rules for drone use until 2016 or 2017. 

Protecting public safety officials is one advantage

Drones offer a variety of uses in the public sector, 

allowing law enforcement and fire departments to 

survey areas where people could be at great risk, such 

as in wildfires or hostage situations. Small drones cost 

less to purchase and operate than helicopters, and 

the training required to operate a drone is a fraction 

of the cost of training a helicopter pilot.

Today, approximately 18,000 US police agencies and 

30,000 fire departments could use drones for a variety 

of public safety missions. These could include wildfire 

and wildlife management, crop surveys, border 

protection, surveillance and search-and-rescue 

operations. Experts predict agriculture and public 

safety will account for 90 percent of future drone use.

Privacy rights a driving issue for drone use

Public agencies must walk a fine line in many 

instances – balancing where the rights of individuals 

and government agencies to use new technology 

intersect with the public’s right to privacy. 

In February 2015, the White House issued a Presidential 

Memorandum that outlines key requirements for 

drone use. These include:

• Federal agencies must ensure their practices 

are consistent with limitations regarding the 

use, retention and dissemination of information 

collected by UASs. 

• Information collected that contains personally 
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identifiable information cannot be retained 

longer than 180 days from collection unless 

certain circumstances apply.

• Policies must ensure the protection of the First 

Amendment and not discriminate against persons 

based on ethnicity, race, gender, national origin, 

religion, sexual orientation, or gender identity. 

• Agencies have one year to establish provisions 

describing how to access their publicly available 

policies and procedures implementing the 

Presidential Memorandum.

• Due to rapidly emerging technology, agencies 

must examine their policies before deploying 

new UAS technology and at least every three 

years to ensure “protections and policies” keep up 

with technology. 

If states or local governments share drones, purchase 

drones with federal funds, or share the information 

gathered by the drones with others, the agencies 

must follow this executive memorandum and 

applicable laws and regulations. Of course, it is in 

the best interest of the public entity, school or other 

nonprofit agency to have its own policy to govern the 

appropriate use of drones on its behalf. 

Civil liberties’ violations will become fertile 
ground for litigation

According to civil liberties advocates, the 2015 

Presidential memorandum regarding drones does 

not go far enough. As far back as 2011, the American 

Civil Liberties Union issued a report, “Protecting 

Privacy from Aerial Surveillance,” warning US citizens 

that drones would “…allow for pervasive surveillance, 

police fishing expeditions, and abusive use of these 

tools in a way that could eventually eliminate the 

privacy Americans have traditionally enjoyed in their 

movements and activities.” UASs carry increasingly 

sophisticated camera equipment with high-powered 

zoom lenses. This technology can clearly photograph 

people on the ground from 15,000 feet, posing 

significant civil liberties issues that will only increase 

as drone technology continues its rapid advance. 

While the President’s new public reporting 

requirements strive for transparency, the collection 

and dissemination of public information will 

provide significant challenges to any state or local 

government and will raise Fourth Amendment 

arguments due to privacy concerns. 

Issues such as harassment, trespass and civil liberty 

breaches will be some of the issues public agencies 

must face and manage. Decisions about low-altitude 

airspace rights—those of the land owner versus 

those of the drone owner—are among those facing 

public agencies. Personal injury and privacy will be 

two areas of developing law, leading to litigation 

that public agencies will need to grapple with. 

And it won’t be cheap. While liability coverage for 

drone use may insure against personal injury, what 

about the drone that collects information outside 

Drones
continued from previous page

public
sector
liability

+
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the scope of its official duties? Will coverage apply 

or will public agencies find themselves defending 

these allegations under a 

reservation of rights or a 

coverage declination?

The insurance industry 

responds to societal 

changes with new 

products, and the 

commercial aviation 

sector of the industry is no exception. Even though 

insurers have little credible loss data on which to rely, 

they are rapidly offering ways to provide coverage 

for this emerging risk.  Nor does the available claims 

data focus on the emerging risks of personal injury, 

civil rights and trespass issues that will inevitably 

arise from public sector drone use.  New technology 

creates new case law and increasingly specific 

The public and commercial use of drones will 
present substantial challenges to park

managers very soon and agencies will do well 
to be prepared for the coming wave.  

Richard J. Dolesh, Parks & Recreation Magazine, March 1, 2015

www.icapiowa.com

public
sector
liability

continued on next page
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solutions to complex problems.  Examples of what 

types of claims will arise and how civil liberties claims 

will impact losses are largely hypothetical at this 

point. 

Private use of drones in public spaces

Within certain limits, model aircraft hobbyists can 

use small drones without special authorization. 

Increasingly, however, cities face drone use in 

public parks, and colleges face use from hobbyists 

and others. College risk managers voice concern 

regarding the potential use of media-owned drones 

after campus emergencies. At this time, it is unclear 

if campus risk managers can limit the use of media-

owned drones over campus locations.

For colleges with agricultural programs, drone use 

is a promising arena for both monitoring crops and 

training students in drone technology. It is clear 

public agencies, including colleges, must remain 

aware of local and state regulations while awaiting 

final FAA rules. 

How will public agencies find coverage?

The first question regarding coverage is this: Will 

the standard commercial general liability (CGL) 

policy, properly endorsed, provide coverage, or is an 

aviation policy the best avenue to provide indemnity 

and defense? Be sure your policy covers the intended 

operations for using drones. Some liability carriers 

currently provide coverage at no additional cost 

and some carriers are excluding coverage. Insurance 

Services Office (ISO) recently rolled out endorsements 

that amend liability coverage under ISO’s CGL policy 

and umbrella/excess policies. These endorsements 

can be used to either exclude some or all coverage for 

drones or provide coverage for some or all coverage 

for designated, scheduled drones.

Drone liability coverage is also available from 

commercial aviation insurers. Some state agencies 

like the State of Arizona are currently contacting 

their agencies to determine which departments 

have drone exposure and to ensure agencies have 

appropriate coverage when the exposure exists. 

Drone Risks
continued from previous page



This article originally appeared in the September 2015 
issue of Public Risk magazine, the official publication 
of the Public Risk Management Association. For more 
information, visit primacentral.org.

Public entities, schools and other nonprofits should fully understand and document the 

intended use of the UAS and its exposure to loss, including pilot certification and whether or not 

the insured has received a COA from the FAA. In addition, risk managers should know physical 

attributes such as speed, flying height and weight of each of its drones.  This information gives 

underwriters a more complete understanding of the exposures to be insured. 

The next question involves data breaches. When agencies gather photos or other logistical 

data, data breaches can occur. Cyber liability insurance can help public agencies address the 

aftermath of a data breach. Cyber insurers may also offer helpful risk management techniques 

that comply with federal data warehousing requirements – for example, how to safeguard 

records and ensure an appropriate record destruction policy. 

How can a public agency best protect itself?

The battle between private property rights and drone technology can place public agencies 

in the crosshairs of litigation. Working closely with an experienced broker can be the best risk 

management tool public agencies have in their toolbox.  

Brian Viscusi is senior vice president, Head of Client Group, Munich Re America Specialty Markets.
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Ken Bilbrey, CEO  |  ken@icapiowa.com  |  515-727-1581 
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Aaron Scharmota, Senior Claims Representative  |  aaron@icapiowa.com  |  515-727-1591

Gary Modlin, Senior Claims Representative  |  gary@icapiowa.com  |  515-251-1727

John Mullarkey, Claims Representative  |  john@icapiowa.com  |  515-727-1596

Tonia Sherman, Claims Representative  |  tonia@icapiowa.com  |  515-251-1726 

Nancy Muetzel, Claims Representative  |  nmuetzel@icapiowa.com  |  515-251-1731

Marjie Akers, Claims Administrative Assistant  |  marjie@icapiowa.com |  515-727-1593

Monica Crandall, Claims Administrative Assistant  |  monica@icapiowa.com  |  515-251-1730

Dan Cruse, Loss Control Field Manager  |  dan@icapiowa.com  |  515-276-4769

Janis Hochreiter, Loss Control Specialist  |  janis@icapiowa.com  |  515-490-1397

Todd Christianson, Loss Control Specialist  |  todd@icapiowa.com  |  515-710-0881

Charlie Gerken, Loss Control Specialist  |  charlie@icapiowa.com  |  772-205-5785  

Public Entity Risk Services of Iowa (PERSI)
Loss Control, Risk Management and Claims
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Bilbrey Insurance Services, Inc. (BISI)
Marketing, Underwriting and Local Administration

Public Entity Risk Services of Iowa (PERSI)
Loss Control, Risk Management and Claims

www.yorkrsg.com  |  800-367-4818 

31555 West Fourteen Mile Road  |  Suite 110  |  Farmington Hills, MI 48334

York Risk Pooling
Pool Administrator

ICAP Board of Directors
Jody Smith, Chairman of the Board

Representing the City of West Des Moines 
jesiaconsult@aol.com |  515-202-5639

Gary Mahannah, Vice Chair  |  City Administrator, City of Polk City
Representing the City of Polk City

gmahannah@polkcity.org |  515-984-6233 

Dave Hageman, Secretary
Representing Winneshiek County

hagemada@icloud.com  |  563-382-4073

Larry Burger  |  Vice President, Lake Delhi Combined Recreational Facility
and Water Quality District

Representing the Lake Delhi Combined Recreational Facility and Water Quality District
lburger@speerfinancial.com  |  319-291-2077

Tom Roth  |  City Administrator, City of Camanche
Representing the City of Bellevue 

troth@cityofcamancheia.org  |  563-259-8342 

Michael Bergan  |  Executive Director, HAWC Partnerships for Children 
Representing HAWC Partnerships for Children

hawcmb@neitel.net  |  563-382-4447

Lois Huitink  |  Auditor, Sioux County
Representing Sioux County

loish@siouxcounty.org |  712-737-2216

Alan Kemp  |  Executive Director, Iowa League of Cities
Ex-officio representative for the Iowa League of Cities

alankemp@iowaleague.org  |  515-244-7282

Bill Peterson  |  Executive Director, Iowa State Association of Counties  
Ex-officio representative for the Iowa State Association of Counties

bpeterson@iowacounties.org  |  515-244-7181

SERVICE PROVIDERS
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Congratulations to Gary Mahannah, City Representa-
tive; Lois Huitink, County Representative; and Larry 
Burger, At-Large Representative, for their re-election to 
the ICAP Board of Directors!

Per their re-election to the Board, each of these incum-
bent board members will serve in their respective seats 
for the January 2016 through December 2019 term.  
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